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1. Introduction: Why the Learning Landscape Needs to Change

Modern procurement and supply chain professionals operate in a volatile, high-stakes environment where
yesterday’s skills quickly become obsolete. Global disruptions are no longer isolated shocks, they are
systemic and compounding. The World Economic Forum warns that manufacturing supply chains now
face recurring systemic pressures, from climate volatility to cyber threats and geopolitical fragmentation.!
McKinsey estimates that major supply chain disruptions (those lasting a month or longer) occur every 3.7
years and can erode up to 45% of annual profit over a decade?

Meanwhile, talent gaps are making it harder for organizations to keep pace. Research shows that only 14%
of procurement leaders believe their teams have the talent pipeline needed to meet future requirements.?

Adding to the complexity is a rapidly shifting trade compliance landscape. Rising protectionism and
frequent regulatory updates are continuously reshaping import—export rules, customs procedures, tariff
structures, and sanctions enforcement.* For global procurement, trade compliance and supply chain
teams, staying ahead of these changes isn't optional. Falling behind can mean costly fines, delayed
shipments, or disrupted operations.

Against this backdrop, organizations can no longer rely on static training models built for a slower, more
predictable world. Agility, personalization, and role-specific depth are now essential for resilience and
competitive advantage. Yet the Skill Dynamics Skills Report 2025 reveals that fewer than half of supply
chain professionals (44%) have access to eLearning for upskilling—and only 177% benefit from personalized
elLearning experiences.’

Adding to the pressure, the Skill Report 2025 shows that:

*  64% of companies worry about losing critical skills due to high turnover
*  46% of companies are concerned about broader skills shortages in the market

These findings reveal a widening gap between the urgent need for targeted, effective training and the
solutions currently available.

This white paper introduces the Skill Dynamics Framework, a role-based, future-ready approach to
learning designed to close this gap and equip teams to thrive in today’s unpredictable environment.
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2. The Skill Dynamics Framework

2.1 An Overview

Skill Dynamics has developed a unique methodology, termed the Skill Dynamics Framework, designed to
reset the expectations of professionals when it comes to role-based learning. This methodology combines
three core components: Platform Technology, Learning Science, and Expert Knowledge.

Platform Technology

At the core of the learning experience is a powerful, three-step platform that personalizes learning journeys,
supports continuous development, and delivers measurable impact.

* Review: Starts with a diagnostic assessment to identify strengths, gaps, and areas for growth, ensuring
relevant learning paths.

* Learn: Provides role-specific, practical, and engaging content with mobile-friendly, bite-sized modules
and scenario-based tasks.

» Insight: Tracks learner progress with real-time analytics, linking learning to business KPIs for data-driven
decisions.
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Learning Science

Courses are grounded in proven principles of cognitive science to ensure content isn't just delivered - but
enjoyed, retained and impactful.

* Engaging: Incorporates active learning, gamification, and feedback loops to keep learners motivated
and on track.

*  Memorable: Uses multimedia, storytelling, and real-world scenarios to make learning relatable and
engaging.

+ Effective: Builds on proven techniques like spaced repetition, chunking, and personalized learning to
enhance retention and mastery.

Expert Knowledge

All content is designed by senior practitioners, ensuring that learning is relevant, actionable, and aligned
with industry needs.

*  Practitioner-led: Content is created by seasoned professionals with hands-on experience, ensuring
practical, real-world insights.

* Role-specific: Tailors learning journeys to specific job roles and levels, making content directly
applicable to daily responsibilities.

* Industry-relevant: Continuously updated to reflect emerging trends and current challenges in supply
chain, procurement, and trade compliance.

Together, these components deliver a personalized, impactful learning experience that is practical,
engaging, and designed to drive real-world application and skill mastery.
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2.2 Platform Technology: The Engine Behind Personalized,
Continuous Learning

At the heart of the Skill Dynamics framework lies our proprietary platform technology, which powers
a seamless, continuous cycle of Review, Learn, and Insight. These three core areas form a dynamic,

closed-loop system that ensures continuous progress, personalization, and measurable results, adapting
to the learner's evolving needs.

Platform
Technology
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Review

The learner's journey begins with a comprehensive diagnostic review, assessing their current knowledge
and skills. Using role-specific assessments aligned with key competencies, the platform ensures that
each evaluation is directly relevant to real-world performance. From there, personalized learning paths
are generated, identifying strengths and skills gaps, and recommending targeted areas for development.
With over 1,000 role/level combinations, including the option to customize roles, Skill Dynamics ensures
that content is aligned with both individual performance goals and organizational needs, providing a
precision-driven learning experience.

Learn

Once a learner's planis in place, they gain access to tailored, practical content designed to address their
unique competency profile. This isn't traditional, one-size-fits-all training—it's a customized, hands-on
learning experience. The content is:

+  Bite-sized and mobile-friendly, offering flexibility to learn anywhere, anytime.
+  Scenario-based, promoting critical thinking and decision-making through real-world applications.
+  Structured around daily tasks, ensuring learning is immediately applicable to the learner’s role.

Learners engage in competency-based training, focusing on skills relevant to their specific responsibilities.
The platform also offers just-in-time learning, allowing learners to access relevant content at any stage

of their career, from pre-certification to post-certification, facilitating continuous development without
interrupting their work.

Insight

Learning isn't truly impactful until it delivers measurable results. The Insight stage provides detailed,
data-driven analytics to track learner engagement, completion rates, competency growth, and the
closure of skills gaps. This powerful feedback loop enables:

+  Monitoring progress at the individual, team, and enterprise levels.

+  Linking learning activities directly to key business KPIs, ensuring alignment with organizational goals.

+  Making data-driven decisions on talent development, empowering managers to adjust learning paths
and interventions where needed.

Regular feedback, including assessments, quizzes, and peer evaluations, ensures learners are constantly
refining their skills. The platform also enables real-time tracking of behavioral trends, competency gaps,
and satisfaction levels, helping to target specific interventions and support continuous improvement.

Skill Dynamics offers a truly dynamic, continuous learning experience that adapts to the individual learner's
progress and organizational requirements. With bite-sized, interactive, and scenario-based content, our
platform supports learners in integrating training into their busy workdays, enabling them to work and learn
simultaneously. This results in enhanced performance without disrupting their daily responsibilities. Whether
working toward certification or engaging in ongoing skill development, the platform ensures measurable
growth, continuous learning, and seamless integration into any role - anytime, anywhere.
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2.3 Expert Knowledge: Built by Practitioners, for Practitioners

The second component of the Skill Dynamics Framework is a deep commitment to subject matter expertise.
Every piece of content is crafted by seasoned professionals who have extensive, hands-on experience in
supply chain, procurement, and trade compliance. Unlike many providers who rely on theoretical instruction
or academic models, Skill Dynamics ensures that its training reflects the realities of modern business.

Expert
Knowledge
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Practitioner-Led

Skill Dynamics’ subject matter experts (SMEs) are senior professionals with decades of real-world
experience. Many have held leadership positions in Fortune 500 companies, led digital procurement and
global supply chain initiatives, and navigated complex supplier ecosystems. This wealth of experience
provides learners with practical, actionable insights drawn from real-world challenges.

Expertise gained from navigating complex regulatory frameworks, high-stakes negotiations, and global
operations.

Guidance informed by years of leadership in transforming businesses, ensuring that learners receive
lessons grounded in operational reality rather than just theory.

Role-Specific

Skill Dynamics doesn't believe in one-size-fits-all training. Each learning path is tailored to specific job roles,
ensuring that content aligns with learners' actual responsibilities. Training is structured around competency
frameworks and designed to meet the needs of various levels, from junior professionals to senior leaders.

Customized content for over 1,000 role/level combinations.
Structured learning journeys that map to detailed, real-world competencies, empowering learners to
apply knowledge directly to their daily tasks and long-term goals.

Industry-Relevant

The landscape of supply chain and procurement is constantly evolving, and so is the Skill Dynamics course
catalog. Courses are regularly updated to stay ahead of industry trends and challenges, ensuring learners
are always equipped with the most current knowledge.

Continuous updates aligned with emerging trends such as Al, automation, sustainability, and
geopolitical disruptions.

New content is rapidly developed to address shifting priorities like regulatory compliance, ESG, and
supply chain resilience.

With over 2,000 digital assets across three specialized academies, Skill Dynamics offers a comprehensive,
up-to-date training experience that supports career development from foundational skills to leadership
expertise. The focus on real-world expertise ensures the training is not only relevant but immediately
applicable in today's dynamic business environment.
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2.4 Learning Science: Proven Principles that Drive Real
Behavior Change

Skill Dynamics recognizes that simply delivering information is not enough, true learning is about changing
behavior. For this reason, learning science is embedded as a core pillar of the Skill Dynamics Framework.
Every element of the training experience, from content design to platform functionality, is grounded in
established principles of cognitive science and instructional design. The outcome is learning that is not
only absorbed, but also retained, applied, and translated into measurable performance.

Drawing on decades of psychological and educational research, the approach is structured around
three essential outcomes: Engaging, Memorable, and Effective. These are not aspirational labels; they
are underpinned by science and operationalized throughout each learner journey. The objective is to
create training that sticks, inspires action, and delivers real-world results.

Learning
Science
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Engaging
In an increasingly distracting professional environment, learner attention is a scarce and valuable
resource. Research consistently shows that engagement is critical for knowledge acquisition and transfer,

and that attention improves when content is relevant, emotionally resonant, and intellectually
stimulating.

To support this, Skill Dynamics integrates a range of cognitive and behavioral strategies to optimize
learner engagement:

e Active Problem-Solving: Learners are immersed in real-world scenarios that reflect the pressures and
decisions they encounter in the workplace. This approach aligns with constructivist learning theory,
which demonstrates that knowledge is more effectively retained when learners actively construct and
apply it themselves.

* Emotional Storytelling: Workplace dynamics are replicated through relatable characters and
scenarios, fostering emotional connections that increase memory retention and learner motivation.
Affective neuroscience confirms that emotionally engaging content is more likely to be remembered
and acted upon.

* Real-World Context: Every learning module is grounded in the real responsibilities and dilemmas of
supply chain, procurement, and trade compliance professionals, ensuring immediate relevance and
practical value.

e Multimedia and Interactivity: Through the use of videos, animations, and interactive tasks, learners
engage both the visual and verbal processing centers of the brain. This supports dual coding theory
and enhances comprehension while maintaining interest.

Memorable

Memorability is not a by-product of good training—it is a deliberate outcome of careful design. Drawing on
principles such as cognitive load theory, the spacing effect, and models of working memory, Skill Dynamics
develops training that promotes long-term retention without overwhelming the learner.

Key techniques include:

* Spaced Reinforcement: Core concepts are revisited at optimized intervals using spaced repetition, a
method shown to strengthen memory consolidation and counteract the natural forgetting curve.

e Chunked Microlearning: Complex subjects are divided into smaller, digestible modules to reduce
cognitive strain. This allows learners to absorb information in manageable segments, at a pace suited
to their workday.

*  Emotionally Anchored Lessons: Emotion plays a powerful role in memory encoding. Emotionally
relevant narratives and characters are used to create deeper, more lasting mental impressions beyond
surface-level understanding.

e Cognitive Load Optimization: Content is structured to provide the right balance of challenge and
clarity, enabling learners to direct their mental resources toward understanding rather than navigating
or decoding the material.

These strategies help learners develop robust mental models that can be recalled and applied
confidently—even in high-pressure situations.

10
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Effective

The ultimate purpose of training is not simply to transfer knowledge, but to improve performance. Skill
Dynamics applies learning science to ensure that content leads to lasting behavioral change and
real-world application at scale.

This is achieved through the following design elements:

* Personalized, Adaptive Learning Paths: Each learner receives a tailored training experience,
grounded in schema theory and informed by diagnostic assessments. This ensures alignment with
role-specific skill levels, responsibilities, and individual development needs.

¢ Competency-Based Curriculum: Courses are mapped to real-world job competencies, enabling
targeted development of the precise knowledge and behaviors required for success in each role.

* Reinforcement Through Feedback and Reflection: Frequent low-stakes assessments, real-time
feedback, and opportunities for metacognitive reflection support an iterative learning process,
allowing learners to track progress and adjust their approach.

* Application-Driven Practice: Learners are regularly challenged to apply knowledge through realistic
tasks and simulations. By addressing the common transfer-of-learning gap in corporate training, this
approach ensures that skills are put into action, not left in theory.

By combining personalization, repetition, contextual application, and feedback, Skill Dynamics turns
information into capability—delivering tangible results for both individuals and organizations.

Too many training programmes focus solely on content delivery. The Skill Dynamics Framework goes
further. By embedding the principles of engaging, memorable, and effective learning, it ensures that
training leads to sustained performance improvement and measurable business outcomes.

1
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3. The Flow of Learning

In fast-paced, high-pressure environments, learning must be accessible, relevant, and efficient. The Skill
Dynamics Framework is purposefully structured to support learning within the rhythm of daily work - not

by removing professionals from their responsibilities, but by aligning training with the tasks and decisions
they face every day.

While learners still progress through structured courses, each one comes with a variety of formats, that are
easy to complete during short windows of time. This modular design, combined with mobile access and
flexible learning paths, makes it possible for professionals to learn without needing to disengage from their
work.

Crucially, the content itself is grounded in job-specific competencies and real-world applications. Whether
it's a negotiation challenge, a compliance risk, or a supply disruption, learners engage with scenarios that
reflect the decisions they encounter in their roles. This ensures that training isn't just timely - it's immediately
relevant and actionable.

By making training practical, focused, and available on demand, Skill Dynamics bridges the gap between
learning and doing. Professionals can absorb new concepts, apply them in context, and reinforce skills
incrementally, all without compromising performance.

This approach transforms learning from a separate task into a strategic, embedded part of the workday,
supporting continuous improvement while enabling teams to stay productive and responsive.
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4. Specialist Academies

The Skill Dynamics Framework is the foundation for our specialized academies, with each one tailored to
the unique needs and challenges of a specific profession. Currently, we offer three core academies: Supply
Chain, Procurement, and Trade Compliance, each designed to provide role-specific learning journeys

that align with real-world competencies and organizational goals. These academies are built on the core
principles of the Skill Dynamics Framework, ensuring that every learner receives personalized, practical,
and impactful training.

Each academy is carefully constructed to deliver content that is grounded in deep industry expertise,
with every course developed by experienced professionals who have worked at the highest levels in
their respective fields. Whether learners are focused on optimizing global supply chains, enhancing
procurement strategies, or navigating the complexities of international trade regulations, the academies
ensure that the content is immediately applicable and aligned with the responsibilities they face in their

— SUPPLY CHAIN
— ACADEMY

The Supply Chain Academy equips professionals with the skills to build capability and resilience across
the end-to-end supply chain. Designed for every role from demand and distribution planners to logistics
experts, schedulers, and analysts, it delivers role-based training at scale covering supply planning,
inventory optimization, logistics, sustainability, and digital transformation.

Nannn

~—— PROCUREMENT
— ACADEMY

The Procurement Academy develops the expertise needed to strengthen procurement functions across
industries. Supporting every position from operational and senior buyers to contract managers, category
managers, and purchasing managers, it offers personalized, role-based learning that spans the full
spectrum of modern procurement practice.

CONTENT ENABLERS

—_ TRADE COMPLIANCE
— ACADEMY

The Trade Compliance Academy helps organizations stay compliant and confident in a complex globall
regulatory landscape. Created by expert practitioners, it provides role-specific training on U.S. export
controls and sanctions including ITAR, EAR, OFAC, and CBP as well as international frameworks from the
UK, EU, and beyond. With real-time regulatory updates and content in over 12 languages, it enables
global teams to minimize compliance risk and turn regulatory adherence into a strategic advantage.

13
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5. Conclusion: Your Competitive Advantage in a Changing World

In a business environment defined by volatility, complexity, and accelerated change, upskilling is no
longer optional, it is mission-critical. The Skill Dynamics Framework offers a rigorous, scalable solution for
organizations seeking to build resilient, high-performing procurement, supply chain, and trade compliance
teams.

This is not a conventional training programme. By combining diagnostic-driven personalization,
practitioner-developed content, and proven learning science, Skill Dynamics enables companies to
close capability gaps faster, embed learning into the flow of work, and measure the business impact of
every training investment.

The result is a workforce that is not only better informed, but demonstrably better equipped to deliver
value, manage risk, and lead through disruption.

For organizations seeking to modernize their learning strategies and future-proof their talent base, the Skill
Dynamics Framework represents a clear, evidence-based blueprint for success.

For those evaluating role-based elLearning providers, see Appendix A: Role-Based eLearning Checklist
- alist of 'must-have' features to ensure your training program delivers lasting value.
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Appendix A: Role-Based eLearning RFP Checklist

Essential Criteria for Selecting a Scalable, High-Impact Learning Partner

The following checklist is designed to support procurement, L&D, and operational leaders in building a
strong RFP or evaluation process for role-based elLearning solutions in supply chain, procurement, or trade
compliance. Use it to identify whether a provider can deliver the outcomes your organization requires.

Learning Experience Design

|:| Personalized Learning Journeys

Does the platform create tailored
development paths based on individual roles,
levels, and assessed competencies?

|:| Diagnostic Assessment Capabilities

Can the solution identify current skill levels and
inform learning priorities through role-specific
assessments?

|:| Competency-Based Curriculum

Is the training mapped to a structured,
real-world skills framework relevant to your
functional needs?

|:| Engaging, Flexible Formats

Are courses delivered in bite-sized,
mobile-friendly formats that support learning
in the flow of work?

|:| Integration of Learning Science

Does the content design incorporate
proven instructional strategies such as
spaced repetition, active learning, and
scenario-based tasks?

Platform Capability and Support

|:| Scalable Across Geographies and Teams

Can the solution support global rollouts with
consistent quality, localization options, and
administrative ease?

|:| Implementation Support and Partnership Model

Does the provider offer onboarding, strategic
support, and a partnership model for continuous
improvement?

Content Quality and Relevance

|:| Practitioner-Developed Content

Are courses authored by experts with
hands-on experience in supply chain,
procurement, or trade compliance?

|:| Role-Specific and Real-World Focus

Does the content reflect the actual tasks,
decisions, and challenges faced by learners
in their day-to-day roles?

|:| Ongoing Content Development

Will the provider regularly update and expand
content in response to regulatory change,
technological innovation, and evolving
business priorities?

Measurement and Business Impact

|:| Continuous Progress Tracking

Can you monitor learner engagement,
skills growth, and completion rates across
individuals and teams?

|:| Performance and KPI Linkage

Does the platform enable you to connect
learning outcomes with key business metrics
such as risk reduction, cost savings, or
efficiency gains?

This checklist should form the foundation of your training RFP and vendor selection process, ensuring that
your chosen partner delivers measurable value, builds critical capabilities, and aligns learning to business

performance.



